Product 

Vendor 

Purpose 

Department 

Custodian 

Categories 

Operational Status 

Used For 

Assignment Tracking 


Used by Housing Enforcement section to track 
the status of work assignments of the City 
attorneys in the Housing Enforcement Dept.Used 
by Housing Enforcement section to track the 
status of work assignments of the City attorneys 
in the Housing Enforcement Dept. 

City Attorney 

Information Technology 
Agency 

Human resources 
management 

Operational 

Production 

Black Market Cigarette 
Penalties Tracking 
System 


Used by Tobacco enforcement section to track 
the black market cigarette penalties paid to City 
of LA, Board of Equaliztion, Controller’s 

Office.Used by Tobacco enforcement section to 
track the black market cigarette penalties paid to 
City of LA, Board of Equaliztion, Controller's 
Office. 

City Attorney 

Information Technology 
Agency 

Customer relationship 
management (CRM) 

Operational 

Production 

City Attorney Personnel 
System (CAPS) 

City of Los Angeles 

The City Attorney Personnel System is used by 
the City Attorney personnel unit to manage 
employee and volunteer employment information. 

City Attorney 

City Attorney 

Human resources 
management 

Operational 

Production 

City Law 

Cycom Data Systems 

The CityLaw system allows the Office of City 
Attorney to track all case related information and 
municpal counsel requests as well as claims 
sumbitted through its online portal. The system 
also provides access the nation's largest court 
rules library with sets that cover hundreds of 
jurisdictions, including State, Federal, Appellate 
and Bankruptcy rule sets. The Claims 
Management module provides the claims 

City Attorney 

Information Technology 
Agency 

Customer relationship 
management (CRM) 

Operational 

Production 

Citywide Nuisance 
Abatement Program 

City of Los Angeles 

Web-based application utilized by City Attorney, 
B&S, Housing, LAPD & Planning to track 
nuisance properties which are defined as vacant, 
substandard, prostitution, gang activity. Client 
departments utilize the system to coordinate the 
inventory of properties, track extensive detail 
about the properties, and maintain a status of 
abatement progress. Also accepts properties and 
status information from B&S's Code Enforcement 

City Attorney 

Information Technology 
Agency 

Asset 

management,Customer 
relationship 
management (CRM) 

Operational 

Production 

Civil Liability Actuarial 
Information 

Management System 
(CLAIMS) 


The Civil Liability Actuarial Information 
Management System (CLAIMS) is a web-based 
application used by the City Attorney's Office to 
manage, track, and report on the activities of all 
non-litigated civil liability claims filed against the 
City. 

City Attorney 

Information Technology 
Agency 

Customer relationship 
management (CRM) 

Operational 

Production 

Computer Law Systems 
(CLS) 


The Computer Law Systems application is a legal 
case management software used by the City 
Attorney's office Risk Management section. CLS 
is used by collections for tracking and billing 
purposes.used by collections for tracking and 
billing; mayor recommending transfer of function 
to office of finance; contract license 

City Attorney 

City Attorney 

Customer relationship 
management (CRM) 

Operational 

Production 

Consolidated Criminal 
History Reporting 

System (CCHRS)-ATT 

County of Los Angeles 

The Consolidated Criminal History Reporting 
System (CCHRS) application is a County of Los 
Angeles application that is used by the City 
Attorney's office.The Consolidated Criminal 

History Reporting System (CCHRS) application is 
a County of Los Angeles application that is used 
by the City Attorney's office. It is accessed via the 
Internet and access in to the system is limited to 
specific IP subnets. URL: 

City Attorney 

City Attorney 

Customer relationship 
management (CRM) 

Operational 

Production 

Criminal Case 
Management System 

City of Los Angeles 

Web-based application used to track criminal 
cases, hearings, and citations within Criminal 
Branch of the City Attorney's Office. Tracks 
information from arrest, through trial and final 
disposition. Information is either entered via data 
entry or by querying the Booking Data provided 
nightly by the County Sheriff's Department. Used 
by City Attorney, LAPD, LA County Sheriff & 

Dept, of Justice. 

City Attorney 

Information Technology 
Agency 

Customer relationship 
management (CRM) 

Operational 

Production 

Intern Tracking 


Used by Personnel Office to track the interns, 
volunteers, temps, consultants, and volunteer 
attorneys for all the departments in the City 
Attorney's Office including from American Justice 
Agency.Used by Human Resources to track the 
interns, volunteers, temps, consultants, and 
volunteer attorneys for all the departments in the 
City Attorney's Office including from American 
Justice Agency. 

City Attorney 

Information Technology 
Agency 

Human resources 
management 

Operational 

Production 

lacityattorney.org - City 
Attorney 


City Attorney - lacityattorney.org 

City Attorney 


Website 

Operational 

Production 




LA Code 

American Legal 
Publishing Corporation 

Used for fast search and access of the City's 
Charter, 

Administrative and Municipal Codes (vendor 
package). 

City Attorney 

Information Technology 
Agency 

Electronic document 
and records 
management system 
(EDRMS) 

Operational 

Production 

LawDesk 

West Group 

An electronic library software that helps you 
quickly and efficiently find the legal information 
you need. A simple process of developing a 
search using appropriate terms, running the 
search, and evaluating the results. 

City Attorney 

Information Technology 
Agency 

Electronic document 
and records 
management system 
(EDRMS) 

Operational 

Production 

Legal Solution 

Thomson Reuters 

Legal Solutions Plus is a vendor product 
software application that automates the creation 
and management of routine forms for California 
courts. 

City Attorney 

Information Technology 
Agency 

Electronic document 
and records 
management system 
(EDRMS) 

Operational 

Production 

LexisNexis 


A vendor product, legal form management sytem 
for federal, state and local governments. Used 
by the City Attorney library. 

City Attorney 

Information Technology 
Agency 


Operational 

Production 

Mail Log Database 


Used by Personnel Office to keep track of 
incoming mail.Used by Business Office to keep 
track of incoming mail. 

City Attorney 

Information Technology 
Agency 

Customer relationship 
management 
(CRM),Electronic 
document and records 
management system 
(EDRMS) 

Operational 

Production 

MCLE Tracking 


Keeps track of training requirements for Criminal 
section attorneysKeeps track of training 
requirements for Criminal section attorneys 

City Attorney 

City Attorney 

Human resources 
management 

Operational 

Production 

M-Log 


used by Reyes Criminal Branch Office police 
officers to Keeps track of the information for 
criminal casesThis application is used by Reyes 
Criminal Branch Office police officers to track 
information for criminal cases. This application is 
written in Foxpro. 

City Attorney 

City Attorney 

Customer relationship 
management 
(CRM),Electronic 
document and records 
management system 
(EDRMS) 

Operational 

Production 

Narcotics Enforcement 
Surveillance Team 

City of Los Angeles 

Database tracking defendants charged with 
narcotics related crimes in the City of LA. 

Detailed information is tracked regarding past 
convictions, providing statitistics/reporting 
capability. It also provides a calendar of court 
cases for the City attorneys to plan their 
schedule. 

City Attorney 

Information Technology 
Agency 

Customer relationship 
management (CRM) 

Operational 

Production 

Neighborhood 

Prosecutor Program 

City of Los Angeles 

Neighborhood Prosecution Program. Used by 

City Attorney's office to track quality of life issues 
in City Neighborhoods. Focus on blight, public 
safety and small crime offenders. 

City Attorney 

Information Technology 
Agency 

Customer relationship 
management (CRM) 

Operational 

Production 

Outside Counsel 
Database 


Used by the City Attorney Business and 

Executive Offices to keep track of the contracts 
with the private attorneys.Used by the City 
Attorney Executive Office to keep track of the 
contracts with the private attorneys. 

City Attorney 

Information Technology 
Agency 

Electronic document 
and records 
management system 
(EDRMS),Financial 

Operational 

Production 

Over Time Tracking 
System 


Used by Personnel Office to track the overtime 
hours of all the City attorneys.Used by Human 
Resources to track the overtime hours of all the 
City attorneys. 

City Attorney 

Information Technology 
Agency 

Human resources 
management 

Operational 

Production 

Performance 

Recognition Program 

City of Los Angeles 

Every once a year City Attorney office requests to 
have the PRP webapp active to give City 
Attorneys the chance to showcase their 
performance on how to advance the goals of the 
office of the City Attorney. This is done through 
the use of the Performance website by writing an 
essay about what they did to highlight those 
things. And to reward outstanding attorneys with 
the use of the Performance Recognition Program. 

City Attorney 

Information Technology 
Agency 

Human resources 
management 

Operational 

Production 




Performance Tracking 


For City Attorney Personnel Office to keep track 
of 

staff job performance and recommend staff for 
promotions. 

City Attorney 

Information Technology 
Agency 

Human resources 
management 

Operational 

Production 

Roster Database 


Used by City Attorney Human Resources section 
to track Personnel info, position allocation, 
personnel assignment.Used by City Attorney 
Human Resources section to track Personnel 
info, position allocation, personnel assignment. 

City Attorney 

City Attorney 

Human resources 
management 

Operational 

Production 

School Safety Division 

City of Los Angeles 

Used by City Attorney's office to track problems in 
schools. The goal is to establish school safety 
zones and provide for additional prosecution for 
offenses committed inside these zones. The 
database tracks problems per school safety zone, 
assigns staff & monitors status. 

City Attorney 

Information Technology 
Agency 

Customer relationship 
management (CRM) 

Operational 

Production 

Taking Out Urban Gang 
Headquarters 

City of Los Angeles 

The Taking Out Urban Gang Headquarters 
(TOUGH) is a web-based application that keeps 
track of public nuisance properties and individuals 
and/or entities that commit and/or permit criminal 
activity within those properties. 

City Attorney 

Information Technology 
Agency 

Customer relationship 
management (CRM) 

Operational 

Production 

Test Tracking System 


Used by City Attorney Personnel Office to track 
the tests (taken and to be taking) of the support 
staff.Used by City Attorney Human Resources to 
track the tests (taken and to be taking) of the 
support staff. 

City Attorney 

Information Technology 
Agency 

Human resources 
management 

Operational 

Production 

Tobacco Permit 

Violation Investigation 
System 


Used by Tobacco enforcement section to track 
the tobacco permit violation investigation 
including the investigation by the LA County, 

State and City Attorney's Office.Used by Tobacco 
enforcement section to track the tobacco permit 
violation investigation including the investigation 
by the LA County, State and City Attorney's 

Office. 

City Attorney 

Information Technology 
Agency 

Customer relationship 
management (CRM) 

Operational 

Production 

Training Database 


Used by the City Attorney Personnel Office to 
keep track of the mandatory training for each 
employee.Used by the City Attorney Business 
Office to keep track of the mandatory training for 
each employee. 

City Attorney 

Information Technology 
Agency 

Human resources 
management 

Operational 

Production 

Volunteer Enrollment 


Used by City Attorney Dispute Resolution group 
to track the volunteers of the DPR program 
including the background check and mailing list of 
the contacts to be presented to LA County 
annually.Used by City Attorney Dispute 

Resolution group to track the volunteers of the 
DPR program including the background check 
and mailing list of the contacts to be presented to 
LA County annually. 

City Attorney 

Information Technology 
Agency 

Customer relationship 
management 
(CRM),Human 
resources management 

Operational 

Production 




